AMP Marrickville Metro ‘Find the Metro Monkeys Game’
1. Participation/entry in this promotion is deemed by your acceptance of these Terms and Conditions.
The Promoter
2. The promoter of this promotion is Marrickville Metro shopping centre PTY LIMITED ABN 83 111 075
837 of 34 Victoria Rd, Marrickville NSW, 2204 —contactable on +61 2 9519 1066.
Who can enter?
3. Entry is open to Australian residents only, of any age, who find 24 vinyl monkeys hidden around the
centre, and complete, in full, the entry form available from retailers, during the promotional period
th
with proof of documentation secured to the entry form. Those under the age of 18 as of Monday 4
February 2019 must enter under the care of a parent or guardian who will then be nominated to win
the prize on their behalf. The promotion excludes:
(i)
AMP Marrickville Metro Retailers, employees and immediate families are ineligible to enter.
The Employees of AMP Centre Management Team are ineligible to enter.
(ii)
Eligible Entrants’ whose entries who have been cancelled, withdrawn or otherwise terminated at
any time during the Promotion Period, or at the time of the draw or any redraw as applicable.
Promotion date
4. The promotion commences Saturday 24-November-2018 at 08:00 (AEST, Australian Eastern Standard
Time) and closes Sunday 27-Janurary-2019 at 23:59 (AEST, Australian Eastern Standard Time). To enter
the promotion, eligible entrants must complete an entry form during these dates. Any lost or late
entries will not be included.
The Prizes
5. There is one prize only to be won by one person. The prize winner will receive a $2000 travel voucher
from Flight Centre Marrickville Metro, AMP Marrickville Metro.
6. Total maximum prize pool value is $2000.
7. Prizes are not transferable or exchangeable and cannot be taken as cash.
8. The Prizes much be redeemed at Flight Centre Marrickville Metro at AMP Marrickville Metro 34
st
Victoria Rd, Marrickville NSW, 2204 and booked before 1 March 2019. The prize cannot be redeemed
at www.flightcentre.com.au or any other Flight Centre travel agency other than AMP Marrickville
Metro.
9. Once a Prize (or any part of a Prize) has left the Promoter/Supplier’s premises, the Promoter and the
relevant parties will not be responsible for any delay in delivery or loss of damage of the Prize (or part
of the Prize)
10. The Winner is responsible for any amendment fees issued by the airlines or suppliers once the Prize is
utilised and their booking is confirmed and ticketed
11. The Prize(s) cannot be used in conjunction with any other offer, discount or special.
12. Frequent Flyer points cannot be accumulated as part of this prize and prize winner tickets cannot be
upgraded using flyer points, or by payment.
13. If the Winner determines that travel insurance or a visa is required, they will be responsible for
arranging and paying for such travel insurance or visa.

14. Travel agents/ consultants may charge service fees.
15. Any additional payments by credit card may incur a surcharge at the expense of the winner/s.
16. The Promoter makes no representation as to the safety conditions or any other conditions that may
exist at any destination.
17. For bookings made using the Prize, the Winner and any guest/s must ensure that they have valid
documentation, including but not limited to valid passports (if required) and visas, which meet the
requirements of immigration and other government authorities at the destination. If the Winner or
their guest/s is refused departure from Australia or entry into the relevant destination, they will forfeit
the Prize and no substitute or compensation will be offered.
18. If the Prize (or part of the prize) is unavailable, the Promoter, in its discretion, reserves the right to
substitute the Prize (or that part of the prize) with a prize of equal value and/or specification, subject
to any written directions from a regulatory authority.
How to enter
19. To be eligible, entrants must find all 24 Monkey vinyls hidden around AMP Marrickville Metro
shopping centre at 34 Victoria Rd, Sydney and fully complete an entry form. Entrants must mark all
monkeys clearly on the map provided and this must be supplied with entry form. Entry form, with the
clearly marked map securely attached must be submitted to the entry barrel, located on the ground
floor next to the entry, outside of McDonalds.
20. Entrants can only enter in their own name. Entrants may enter as many times as they like, with valid
clearly marked maps, for the duration of the competition. One map per entry.
21. Eligible Entrants must ensure that their entries are securely attached before entering documentation
in the entry barrel .
Promoter’s rights with respect to entries and entrants
22. The promoter does not take responsibility for lost, late or stolen entries or entries where Metro
Monkey Map and entry form have been separated.
23. The Promoter reserves the right at any time to:
a) verify the validity of entries and the identity of entrants (including an entrant’s name, age and
place of residence); and
b) disqualify any entrant who:
(i) Submits an entry that is not in accordance with these Terms and Conditions;
(ii) Tampers with the entry process;
(iii) and accept in its absolute discretion any entries that contain errors or omissions.
24. If this promotion is interfered with in any way or is not capable of being conducted as reasonably
anticipated due to any reason beyond the reasonable control of the Promoter, the Promoter reserves
the right, in its sole discretion, to the fullest extent permitted by law:
(i) to disqualify any entrant; or
(ii) subject to any written directions from a regulatory authority, to take such steps as
the Promoter considers reasonably necessary to address the interference or change of
circumstances which may include modification, suspension, termination or cancellation
of the Promotion.
25. If there is a dispute as to the identity of an entrant, the Promoter reserves the right in its sole
discretion to determine the identity of the entrant.

The draw
26. The random chance draw will take place at AMP Marrickville Metro, Centre management, 34 victoria
th
road, Marrickville NSW Australia, 2204. on Monday 4 February 2019 at 12.00pm.
27. The entry will be barrel drawn, at random from all valid entries received in the Promotional Period.
There is only one prize in total to be won. First eligible entry to be drawn out will receive the prize.
th

28. The prize winner will be notified by telephone and/or email on Tuesday 5 February, 2019.
29. The Promoter’s decision in relation to any aspect of this Promotion including with respect to any
aspect of the draw and the prize-winner(s) is final and binding and no correspondence will be entered
into. By accepting the prize, the prize winners agree to cooperate with the Promoter in regard to
further promotion, marketing and publicity purposes.
Unavailable and unclaimed prizes
30. If any prize is unavailable due to any reason beyond the reasonable control of the Promoter, the
Promoter, in its discretion, reserves the right to substitute the prize (or that part of the prize) with a
prize to the equal value and/or specification, subject to any written directions from a regulatory
authority.
th

31. If any prize is unclaimed by Monday 4 March 2019, a second draw for any unclaimed prizes may take
th
place on Tuesday 5 March 2019 at the same time of day and place as the original draw, subject to any
directions from a regulatory authority. If any prize for the unclaimed prize draw is unclaimed by
th
Monday 18 March, 2019, the prize/s will be forfeited.
32. If for any reason this Promotion does not run as planned by the Promoter or is likely not to run as
planned by the Promoter, changing, modifying or suspending the promotion is subject to relevant
state and territory regulations.
Privacy
33. Entrants consent to the Promoter using the entrant's name, image and/or voice in the event they are a
winner (including photograph, film and/or recording of the same) in any media without remuneration
for the purpose of promoting this competition (including any outcome), and promoting any products
manufactured, distributed and/or supplied by the Promoter or its related companies for a period of 6
months (commencing on the day after the entrant is declared a winner).
34. The Promoter can use your personal information you enter into the draw, to participate in the
Promotion and for general marketing purposes.
Liability
35. The entrant is solely liable for the costs he or she incurs in entering the Promotion and claiming a prize.
No liability of the promoter
36. Neither the Promoter nor its officers, employees or agents are liable for:
(i) A personal injury or distress caused by a prize
(ii) Any loss, damage or expense (including loss of opportunity) suffered directly or
indirectly as a result of entering or winning the Promotion Except for injury, loss,
damage or expense caused by the fraud, gross negligence or breach of contract by
the Promoter.
(iii) The types of liabilities contemplated by paragraphs (i) and (ii) include, but are not
limited to technical difficulties, equipment malfunction, theft, unauthorised access,

an entry or prize claim which is late, lost, altered, damaged or misdirected due to an
act or omission beyond the reasonable control of the Promoter or tax liability.
NSW Permit Number
37. Authorised under NSW Permit No. LTPS/18/29870

